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POLICY:
The Protection of personal information is important to the Ontario Society of Nutrition Management.  The OSNM Board is committed to maintaining the accuracy, security and privacy of personal information in accordance with applicable legislation.  The OSNM Privacy policy is a statement of principles and guidelines concerning the protection of personal information of our members. Personal information means information that identifies an individual such as name, birth date, address, or financial information.  Personal information does not include business contact information generally found on a business card.

Services contracted by OSNM play an important role in protecting personal information and are therefore required to adhere to this policy and take all reasonable steps to ensure that personal information is protected from unauthorized access.

PRINCIPLES:
1. Consent and Personal Information.



By submitting personal information to OSNM upon applying for membership, members agree that OSNM may collect and use such personal information in accordance with this privacy policy and as permitted or required by law.  Members may refuse or withdraw their consent to certain of the identified purposes at any time by contacting the OSNM Privacy Officer (OSNM Past President).  If members refuse or withdraw their consent to certain of the identified purposes at any time OSNM may be unable to provide them or to continue to provide them with certain services, programs or information which may be of value to members.



OSNM limits the information we collect about OSNM members to what is needed by OSNM for Society purposes such as to accurately process applications for membership, membership renewals, verifying CSNM membership, responding to members inquiries and providing OSNM publications such as the Info Watch or information about upcoming meetings. If we need to use a member’s personal information for any other purpose we will contact the individual and obtain consent prior to that use.

        Except where required by regulation, court order, official authority or applicable law, OSNM will not make individual information or data available to any third party.
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Members consent must be obtained in order to share their personal information with other members or attendees at workshops or conferences which are sponsored by OSNM.

2. Collecting Personal Information:



OSNM only collects personal information directly from the individual except when we have the individual’s consent to collect information from elsewhere or are permitted by law to collect it without the individual’s consent. 

3. Using Personal Information:



OSNM uses personal information in accordance with the consent provided by the individual to whom the information relates, in accordance with these Privacy Principles, our contractual rights and obligations and the law. Personal information shall not be used by the Society’s Board representatives for any purposes other than required in the performance of their respective portfolios. No Board member shall wilfully disclose information or wilfully maintain a personal information bank.

4. Accuracy of Your Personal Information:



OSNM maintains procedures to ensure that the information we collect and use is accurate, up-to-date and as complete as possible.  However we rely on the members to disclose all material information to us and to inform us of any changes.  Members may with proof of entitlement, request to access and if applicable request that we correct information in our possession.  Members may make this request by writing to OSNM’s Privacy Officer (OSNM Past President). The contact information is posted on the back of every Info Watch or can be obtained from the OSNM office.

5. Safeguarding Your Information:



OSNM applies appropriate safeguards to our computer networks and physical files and we restrict access to personal information about you. 
OSNM will dispose of personal information according to policy in a secure manner.
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6. Disclosure of Personal Information:



OSNM sometimes retains an affiliated company or an independent third party to perform on OSNM’s behalf, certain functions in support of the products and services provided.



OSNM obligates these affiliates and third parties to use and-take steps to protect personal information in accordance with the requirements of the Privacy principles. OSNM does not sell our membership lists or other information.

7. Retention and Access to Your Personal Information:



OSNM retains personal information for both past, current and prospective members, associates and students to fulfil the purpose for which it is collected and to meet our legal and contractual obligations.



If a member has right of access, they or a person authorized in writing to act on their behalf may, with satisfactory identification and proof of entitlement request access or if applicable, request a correction of their personal information which OSNM has in their possession.



The right to access is not absolute.  For example, one does not have a right to access and OSNM may decline a request for access, if the information that has been requested is subject to a legal privilege.



OSNM may charge a reasonable fee in advance for copying and sending information that has been requested and to which there is a right to access. 

